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Announcements

• Today’s webinar is a presentation of ALA’s Public Programs 
Office and is the first session of five in our Media Literacy 
Education for Adult Audiences: Architecture of the Internet 
webinar series. 

• This project was made possible by the Institute of Museum and 
Library Services grant number LG-13-19-0089-19. 

• Please visit ProgrammingLibrarian.org for program ideas and 
more free webinars. 



Only the presenter 
has microphone 

access. Enable 
captions by clicking 
on “Show captions”. 

Use the Q&A to ask 
questions of the 

presenter or ALA 
staff. (This includes 
technical questions.)

Use the CHAT to talk 
with your peers.
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Agenda

● Understanding AI: Basics & Concepts

● Importance of Media Literacy in AI 
Education

● Strategies for Educating Adult 
Patrons About AI



Understanding AI: Basics & Concepts



What is AI?

Artificial intelligence is the science of 
making machines that can think like 
humans. It can do things that are 
considered “smart.” AI technology can 
process large amounts of data in ways, 
unlike humans. The goal for AI is to be 
able to do things such as recognize 
patterns, make decisions and judge like 
humans.

- HCL Tech



What is Generative AI?

Image Source: ML Black Box



AI isn’t just one technology!



Generative AI

Image Source: workativ.com

Traditional AI 
vs. Gen AI



Everyday AI Tools



Apple Intelligence



Importance of Media Literacy 

in AI Education



Who is Using AI?

Image Source: Barna



Interest in AI-Assisted Tasks

Source: Forbes Advisor Survey 2024



AI Impact on Workplace



AI Importance: Career Readiness

● Career Readiness - Can help 
people with their jobs to be more 
efficient. Companies will start 
using tools like Microsoft Co-pilot 
and for those that understand how 
to use it, they will become efficient 
quicker. In addition, AI education 
can result in increased job 
opportunities.



AI Importance: Social Benefits

● Social benefits - 
inclusion of those 
with other abilities, 
medical advances, 
small business 
solutions, translation 
tools to break down 
communication 
barriers and lead to 
more collaboration 
and social justice 
awareness of what 
tools mean.



AI Importance: Learning Benefits

● Enhanced Learning - Can make 
learning more engaging and assist 
with critical thinking and 
identifying gaps. In addition, it 
helps with awareness of 
misinformation, disinformation 
and scams.



AI Concerns: Job Loss

Generative AI tools 
could theoretically 

automate work that 
takes as much as 

70% 
of an employee's 

time



AI Concerns: Bias

The data is trained by 
scraping data that is 
already biased. In addition, 
the data it is being trained 
from is by a human who 
also has biases. 

-

https://www.youtube.com/watch?v=rf68wQDVEho

http://www.youtube.com/watch?v=rf68wQDVEho


AI Concerns: Consent

The data that has been 
scraped is not data 
that most people have 
given these companies 
permission to use. 
Copyright and AI laws 
are grey.

-

https://youtu.be/kUUievwKEaM?feature=shared

http://www.youtube.com/watch?v=kUUievwKEaM


AI Concerns: Hallucinations

Without human 
interaction AI 
misinformation can 
run rampant.

-

https://youtu.be/avEPVMmjRM0?feature=shared

http://www.youtube.com/watch?v=avEPVMmjRM0


AI Concerns: Deep Fakes

Spreading of 
disinformation and 
scamming. How can we 
digitally watermark 
voices and images.

https://youtu.be/tEgLKiI9qck?feature=shared

http://www.youtube.com/watch?v=tEgLKiI9qck
https://youtu.be/tEgLKiI9qck?feature=shared


Open AI Sora

• Real or 
Human?

https://www.youtube.com/watch?v=HK6y8DAPN_0&t=23s

http://www.youtube.com/watch?v=HK6y8DAPN_0


AI Concerns: Climate Change

1 ChatGPT search 
uses nearly 

10x the electricity of 
a typical internet 
search.

https://www.youtube.com/watch?v=SkWzwoDIGmE

http://www.youtube.com/watch?v=SkWzwoDIGmE


The Future of AI

AI Transparency deals with 
concepts such as explainingable 
AI (XAI) - Understanding how 
data predictions and algorithms 
are produced help people to 
understand the influence of 
decisions made.

Image credit - Holistic AI



Strategies for Educating Adult 
Patrons About AI



Popular Tools & Their Uses
• Meeting Notes
• Flyers
• Create invitations
• Write a speech or presentation
• Write Letters
• Marketing
• Lesson Plans & Tutorials
• Develop budgets & Project Plans
• Language Translation & Support
• Customer Service
• Business Name Generator
• Create Music - beats/lyrics
• Write Books
• Create Videos
• Create blog posts
• Write Code
• Generate Images
• Help you understand a legal or 

health document
• Help with research



ChatGPT

Pros:
● Content Generation
● Automate tedious tasks
● Constant availability
● Multilingual capability

Cons:
● Lack of understanding human emotions
● Outdated datasets (free)
● Factual inaccuracies
● Biases



Microsoft Co-Pilot

Pros:
● Integration w/365
● Collaboration
● Improved Productivity
● Security

Cons:
● Privacy
● Glitches
● Costs

http://www.youtube.com/watch?v=S7xTBa93TX8


Perplexity AI

Pros:
● Sources
● Anonymity
● Answering questions
● Ease of use

Cons:
● Lacks a vast amount 

of indexed data
● Thread crash
● Not error proof

http://www.youtube.com/watch?v=mILx0jVxqzI


Strategy Steps 1-8: Your Tasks

1. Get familiar with various AI tools 

2. Practice better prompt engineering techniques

3. Seek professional development training on AI tools

4. Ensure you understand data privacy and security

5. Follow AI blogs, podcasts, experts on LinkedIn or X

6. Constantly pay attention to the news and research about AI

7. Pay attention to copyright cases involving AI

8. Attend AI related conferences that aren’t library focused



Strategy Steps 1-5: Educating Patrons
1. Conduct Tech Talks from industry experts, local small businesses that 

might be using it, or patrons that might use it in unique ways

2. Create classes such as:

a. AI 101 or AI Basics

b. How to Use AI (can be specific to a tool)

c. How to Use AI For … (can be a specific task)

d. Being safe with AI (covering the AI concerns)

e. Be sure to make classes interactive and explain pros and cons

3. Create social experiments such as: Use games/quizzes to see if people 
can identify whether an image or text is AI.  Turn it into a challenge 
and share results w/patron at your local library.  

4. Create AI reading lists, if you library has a podcast, incorporate AI 
updates

5. Have an AI movie night and have open community discussion about AI 
afterwards.



Resources

Sites
AI Test for Older Adults by AARP

Database of AI Tools by Futurepedia.io

AI Literacy Lessons Grade 6-12 by 
CommonSense.org

AI & The Future of Teaching and Learning 
Report by The Dept. of Ed.

AI Creation Tool for Girls by GirlsJam.ai

How AI Is Trained by Google QuickDraw

Real or AI Quiz - by Britannica Education

Books
Brave New Worlds: How AI Will 
Revolutionize Education by Salman Khan

Teaching with AI: A Practical Guide to a 
new Era of Human Learning by Jose 
Antonio Bowen & C. Edward Watson

Coded Bias by Dr. Joy Buolamwini

Unmasking AI by Dr. Joy Buolamwini 

Weapons of Math Destruction by Cathy 
O’Neill

Algorithms of Oppression by Safiya Noble
Podcasts & Youtubes
Hard Fork by NY Times

Machine Learning Street Talk (MLST)

https://seniorplanet.org/quiz-test-your-ai-eye/?utm_source=Senior+Planet+Email+List&utm_campaign=be3bc8b27e-ai-quiz-follow-up-june-2024_COPY_01&utm_medium=email&utm_term=0_7aaa498d1b-be3bc8b27e-419696494&mc_cid=be3bc8b27e&mc_eid=8bd8db6879
https://www.futurepedia.io/
https://www.commonsense.org/education/collections/ai-literacy-lessons-for-grades-6-12?campaignid=21109071300&adgroupid=159693439829&adid=694226041358&gad_source=1&gclid=CjwKCAjwydSzBhBOEiwAj0XN4AbJw65yQVOYzXLEafPq6xLx8bjifkkcUlhbd3OK6SQ1PZEEJ74WSBoCZwUQAvD_BwE
https://www2.ed.gov/documents/ai-report/ai-report.pdf
https://www2.ed.gov/documents/ai-report/ai-report.pdf
https://girljams.ai/
https://quickdraw.withgoogle.com/
https://britannicaeducation.com/blog/quiz-real-or-ai/
https://www.nytimes.com/column/hard-fork
https://www.youtube.com/c/machinelearningstreettalk


Contact Me

Personal: 1DrMcNeil@gmail.com
Work: BrandyMcNeil@nypl.org
Website: www.brandymcneil.com

@DrBrandyMcNeil

mailto:1DrMcNeil@gmail.com
mailto:BrandyMcneil@nypl.org
http://www.brandymcneil.com


Q&A



Please join us for the rest of the series!

https://bit.ly/media-lit-series 

https://bit.ly/media-lit-series

