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About the Classroom

Microphones

Only our presenters 
have microphone 
access.

Questions?

Type them in the Q&A 
box! There will be time at 
the end for questions.

Tech Issues?

Send a message 
through Q&A.
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Challenges for today’s News Consumer

1. Speed vs. Accuracy


2. Information Overload


3. Media Disintermediation / 
Blurring of the Lines


4. Overcoming our own Biases



The Blurring of the Lines



Presentation Objectives

Objectives: 

• Differentiate between media genres


• Identify when lines blur between genres


• Apply strategies for determining credible and reliable 
sources of information (news media)



Media Landscape 

We consume from an ever increasing variety of sources of 
media and information.

What are some of your primary sources of 
information? 


Go to www.menti.com and use code 47 33 98 3 


to respond

http://www.menti.com


Media Landscape 

The landscape of 
media is both 

expanding and 
contracting



Media Landscape 

Trend of 
consolidation of 

media 
companies



Media Landscape 



Media Landscape 

2017, 

Columbia 
Journalism 
Review

Oct. 18, 
2020 - 
NYTimes



Media Genres

Markers in broadcast 
media 


• Schedules


• Differentiated 
Channels



Media Disintermediation

System of media creation and 
sharing largely characterized 
by direct contact between 
creators and consumers


Human intermediaries are 
largely absent from making 
decisions on quality or 
relevance



In NPR’s Newsroom…



Disintermediation Examples

Disintermediation 
On Social Media


• Flattening of media 
markers


• Little human-
mediated oversight 
of content



What can we do?



Mindful Media Consumption 



News (Media) Literacy

Educational Intervention 

• Collection of concepts for more mindful media 

consumption. 


• Uses journalism as platform for development and 
practice of skill sets



Information Neighborhoods



Information Neighborhoods

GOALS

OUTCOMES



Information Neighborhoods



Information Neighborhoods

Go to menti.com and use code 47 33 98 3 

to respond



Information Neighborhoods



Information Neighborhoods

Information of some public 
interest that is shared and is 
subject to a journalistic process 
of verification, and for which an 
independent individual or 
organization is directly 
accountable. 

News



Information Neighborhoods

Verification

Independence

Accountability



Information Neighborhoods

The process that establishes or 
confirms truth or accuracy

Verification
While the journal debacle has shaken the broader 
scientific community, many people who have 
known Dr. Desai, 41, described him as a man in a 
hurry, a former whiz kid willing to cut corners, 
misrepresent information or embellish his 
credentials as he pursued his ambitions.


In interviews, more than a dozen doctors who 
worked with him during training and residency said 
they had often found him to be an unreliable 
physician, who seemed less interested in patient 
care than in the medical journal he founded and his 
company, branded early on as a medical publishing 
business.



Information Neighborhoods

Freedom from control or 
influence of interested 
parties, coupled a system of 
checks and balances to avoid 
influence of pre-existing 
beliefs

Independence



Information Neighborhoods

Being responsible for the 
information shared. 

Accountability



Information Neighborhoods



๏ Information can be separated into neighborhoods 
based on key characteristics.


๏ Other forms of media will borrow characteristics of 
news, creating a blurring of the lines between 
categories 


๏ News is characterized with the acronym V.I.A. 
(Verification, Independence, and Accountability

Information Neighborhood Takeaways



Using Info Neighborhoods with Patrons

Highlight the differences between these media genres and the 
differences between mediated & disintermediated platforms.

Create awareness of media genres & “blurred lines”

Demonstrate the ease with which media can be created and 
shared online. Highlight how the lack of friction can lead to less 
mindful message sharing. 

Promote mindful media creating & sharing

Engage patrons with the concepts of Verification, 
Independence, and Accountability. Ask them how they might 
find these attributes in their own media sources. 



Thank you!

Michael A. Spikes

michael@michaelspikes.com

centerfornewsliteracy.org

digitalresource.center


mailto:michael@michaelspikes.com


Register Now!

April 14:  Media Engagement 
and Creation


Free registration at 
programminglibrarian.org/
medialiteracy

///ppt/slides/programminglibrarian.org/medialiteracy
///ppt/slides/programminglibrarian.org/medialiteracy



