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Microphones
Only our presenters 
have microphone 
access.

Questions?
Type them in the chat 
box! There will be time at 
the end for questions.

Tech Issues?
Send a message 
through Q&A.



Introductions

The Programs!

● The History of Witchcraft (Evelyn 
Shapiro)

● COVID-19 Misinformation 
Challenge (Jen Bonnet and Senta 
Sellers)

● Hot Dog Man (Chris Heady)
● Bilingual Kwentuhan (Celina 

Tirona)
● BookFix (Cara Brancoli)

Q&A

Our Agenda
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“I’m willing to bet your 
education and training 
did not prepare you for 
this. … The world is a 
Dumpster fire, and we are 
all just doing the best we 
can.”

-- Chelsea Price, director,
Meservey Public Library



Public Libraries Respond to COVID-19 Survey

March 24 - April 1, 2020, conducted by PLA & partners



Libraries’ challenge
To serve library patrons -- in a time of the greatest 

possible need -- when it was harder than ever to 
connect with one another

Their response
Curbside pick-up, increased digital services and 

lending, asynchronous activities on social media, 
take-and-make kits, window displays, outdoor and 

socially distanced interactions, phone outreach, 
virtual programming, and more



Evelyn Shapiro
Promotions Manager

Champaign Public Library
Champaign, Illinois



The History of Witchcraft
When Your Library Webinar Draws 
100K Witchcraft Fans Worldwide 

Evelyn Shapiro
Champaign Public Library

Champaign, Illinois
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Jen Bonnet
Social Sciences and 

Humanities Librarian 
University of Maine

Senta Sellers
Business Librarian
Miami University



The COVID-19 Misinformation Challenge

Jen Bonnet, University of Maine, jenbonnet@maine.edu

Senta Sellers, Miami University, sellers@miamioh.edu 



Day 1: The Virus Goes Viral

Day 2: Trick or Treatment

Day 3: Doctor or Doctored?

Day 4: Fact or Fiction (Toilet Paper Edition)

Day 5: Science or Science Fiction?

COVID-19 Misinformation Challenge



Example Question from Day 4 
Fact or Fiction: Toilet Paper Edition

Is the following story real or fake?

Oregon Police Remind Residents: 
Don't Call 911 If You Run Out Of Toilet Paper

from National Public Radio

Take a guess in the chat!

COVID-19 Misinformation Challenge



COVID-19 Misinformation Challenge



Getting the Word Out



Getting the Word Back

“This is a great exercise in thinking." 
 
"I would love to provide it to my middle school students and their 
parents." 

"[I] thought the questions and feedback were pitch perfect."

"Fun, serious, instructive. All in all a very effective program. Many 
thanks for creating and sharing it! Have to go wash my hands 
now.”



The COVID-19 Misinformation Challenge 

Jen Bonnet
jenbonnet@maine.edu 

University of Maine Senta Sellers

sellers@miamioh.edu

Miami University

libguides.library.umaine.edu/covid19



Chris Heady
Outreach Associate

Carroll County Public Library
Westminster, Maryland



by
Chris Heady https://youtu.be/RJcj2Bw-ByQ

https://youtu.be/RJcj2Bw-ByQ


SERVICES PROMOTED: 
ONLINE STREAMING SERVICES: HOOPLA, KANOPY

EXPRESS PICK UP SERVICES

TAILS AND TALES SUMMER READING PROGRAM

STORYTIME EXPRESS CONTACTLESS DELIVERIES

MAKERSPACE: 3D PRINTING

MAKE AND LEARN KITS 

USING ZOOM

BASIC OUTLINE OF EPISODES:

HOT DOG MAN HAS A PROBLEM

USES LIBRARY RESOURCE

FINDS CREATIVE SOLUTION TO THE PROBLEM

7 EPISODES



http://www.youtube.com/watch?v=5J0SgwTUYEY


FACEBOOK DATA 

Hot Dog Man Episode 1
ESTIMATED REACH 4000+

3 SECOND VIEWS 2,316
10 SECOND VIEWS 1,154

1 MINUTE VIEWS 315

9/15/2021
692 Likes

8/29/2019
293 Likes







WHAT STUNK

Decrease attendance over time. 

Drop in watching past 10 minutes.

Librarians Back to work.

Burnout. 

WHAT I LEARNED

WHAT SIZZLED

Trusting my instincts - unconventional.

CCPL said yes. 

Consistent audience engagement.

HOT DOG MAN is rewatchable.

It highlighted Library Resources.

Media Outlets and Oscar Mayer. 

We grew our Facebook Channel.

Remote Collaborations



https://www.youtube.com/c/CCPLKidsFamilies

https://www.facebook.com/ccploutreach/

cheady@carr.org

THANK YOU!

www.chrisheady.com



Celina Tirona
Library Assistant 

Daly City Public Library 
Daly City, California



https://docs.google.com/file/d/1RRAYkLWs9tvXeh3hBQ7rXTPxahJFfv2h/preview


Celina Tirona, Daly City Public Library 
tirona@plsinfo.org



Inspiration



Kwentuhan = Storytime

● Books 
● Read-aloud permission
● Songs and chords
● Filming + video editing



Kwentuhan = Storytime

● Books in Tagalog or from #OwnVoices
● Read-aloud permission from Filipino 

publishers
● Songs and improvised chords
● Filming + video editing
● Basic knowledge of Tagalog/Filipino 

language



facebook.com/dalycitylibrary or bit.ly/bilingualkwentuhan



Marketing
or finding Filipino people on Facebook



Response
8,449 3-second views

4,300 minutes viewed

28,345 people reached



Cara Brancoli
High School Librarian

St. Ignatius College Prep 
San Francisco, California



Cara Brancoli



Why BOOK FIX?



Cara Brancoli



How BOOK FIX works

http://www.youtube.com/watch?v=fZX1NhEytUM


Delivering Books & Connection



Nuts & Bolts (August 2020-present)

● Created website, Personal Book Style quiz & Feedback 
Form.

● Ordered bags, boxes and labels. 
● Set up a postage account.
● Created branding using Canva.
● Promoted the program to our community. 

Postage = $334
Packaging = $100
Faculty time = Approx. 100 hours

● Library & school Instagram, & SITV
● Parent Newsletter.



Results & Impact
The numbers:

❖ 79 BookFixes

❖ 23 Return clients

The intangibles:



Thank you



Special thanks to our presenters!

Evelyn Shapiro (The History of Witchcraft)
Jen Bonnet and Senta Sellers (COVID-19 Misinformation Challenge) 
Chris Heady (Hot Dog Man)
Celina Tirona (Bilingual Kwentuhan)
Cara Brancoli (BookFix)

Contact Us:

ALA’s Public Programs Office
publicprograms@ala.org


