Post-Truth:
Fake News
and a New
Era of
Information
Literacy

February 22, 2017



Welcome and Announcements

« Today’'s webinar is a presentation of ALA's Public Programs
Office, with support from ALA’ s Cultural Communities Fund.
(www.ala.org/CCF)

« Visit www.programminglibrarian.org for more online learning
sessions, program ideas and grant announcements.

« Tech issues on today’s webinar? Send a private message to
Colleen Barbus.



Today’s Presenter

Nicole A. Cooke

Assistant Professor / MSLIS Program Director
School of Information Sciences
University of Illinois, Urbana-Champaign




Today’s Agenda:

e Fake news isn't new

e Some definitions to frame the
discussion

« Emotions of information
consumption

e The illusion and economics of
information choice

» Metaliteracy

* iSchool workshop and examples






post-truth

adj. Relating to or denoting circumstances in which
objective facts are less influential in shaping public
opinion than appeals to emotion and personal belief:

in this era of post-truth politics, it's easy to cherry-pick data
and come to whatever conclusion you desire’

some commentators have observed that we are living in a
post-truth age’




truethieness \'trii-the-ns\ n

1: truth that comes from the gut, not
books (Stephen Colbert, Comedy Central’s
“The Colbert Report,” October 2005).

2: the quality of preferring concepts or
facts one wishes to be true, rather than
concepts or facts known to be true
(American Dialect Society, January 2006).




mis-in-for-ma-tion Alternative
/ misinfer'maSH(a)n/

noun

false or inaccurate information, especially that which is deliberately intended t8ece
"nuclear matters are often entangled in a web of secrecy and misinformation"

VS.

Propaganda
afinition of disinformation in English | Oxford ...

ionaries.com/definition/disinformation

False information which is intended to mislead, especially
propagédnda issued by a government organization to a rival power or the media: ...
'Now that the curtain has fallen, information as well as disinformation travels in
both directions.’
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The Information Behavior of It All
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The lllusion of Choice

Hyper— HHyper— Conservative
Liberal LbsEer Fartizarn M Skews Partisan LA Eer
Garbages” Liberal £ beralf Mainstrearn Conservative Conservative Garbages
Conspiracy | (questionable (ke =tostl (minimal partisan (but still ((questionable Conspirac
e sl 7 e reputable ) bias) reputable ) : listi i d
Sy Journalistic | P Journalistic Theories
L : value) ] ] 1 [ | value) \
| I I I
! ! ! | Great in-depth
Complex ! i ! . | SOI.:.I'CE: of !
1 ew:
I : : : B :
0 3 1
! : s = : ! 1
cor_lgr_'ms \ L : “ ; i : Confirms
existing ! e A ol P g L i existing
Arnalytical biases; : Neition. e : m - I h)i?ases;
won’:t hl_.’.‘lq 4 JSEMSNBC : BEaE 0"5‘ ! WD"I’_t ht_zlp
convincing o asninaion vor I convincing
(<N others. e,l }Ehc-:\m . others. Be
2 careful ho'u?r o careful how
3 much you, ) 2 litiot ranked in = much you
MHeets '{;—‘ hang Olult: :‘- -")an:n:ularordar.::r hahg out
High & here. 1 ] here.
5h¢a‘n|::|’a.«"|::|’5_‘Q I 1
= A Lodal 1
] in
o
[
i
o 1
= ! k.
Basic AF - i ™ N e,
4 D @rodle i : '
; " : ! ! CALLER
3 ] I = 5
— 0 1 1 =
,_A('ld icting In fo: Qc.cupv e i : =
Sensatiornal . I / I I 4 | INFO'M
., i | 1 TS i = [T
or Clickbait e o US. Uncut ! ] b T ! ! Fa 4
i Lib / | Partisan Bia -
roera i
T / Batter thisn Conservative
read not reading © Vanessa Otero 2016 Ju no.
this news at all Twitter @viotero

https://www.facebook.com/photo.php?fbid=10155015975956062&set=a.136581636061.137713.668051061&type=3&theater
http://www.npr.org/sections/alltechconsidered/2016/10/28/499495517/big-media-companies-and-their-many-brands-in-one-chart




https://medium.com/@tobiasrose/empathy-to-democracy-b7f04ab57eee#.100kciuhj




https://medium.com/@tobiasrose/empathy-to-democracy-b7f04ab57eee#.100kciuhj




The Political Economy of It All

https://www.theguardian.com/media/2016/jul/12/how-technology-disrupted-the-truth




What Now? Metaliteracy



Fake News Workshop at the iSchool

http://ischool.illinois.edu/newsroom/lectures




Moving Past Fake News

« Triangulate

O

e Check your own biases
BECAUSE
ALTERNATIVE

FACTS = FICTION. » Read outside your bubble

* Know the difference between
satire, propaganda, infotainment,
O " e

opinion and dog-whistling

BECAUSE

FACTS > FEELINGS. « Check Snopes, Politifacts,
Graphics by Kaetrena Kendrick Fa CtCheCk_Org' Know-Your-Meme
and other fact checking sources




Moving Past Fake News, cont.

e Click on the headline
O * Check the source
« What's their angle?
:E$$:I§iTIVE « Is there an “about” page?
. i ?
EACTS = FICTION. Is the Ia.mguage |nflammatory.
 |s the site overrun with ads?
 Is there an author? Do you know
p them?
O | .
» Are there supporting sources:

BECAUSE e Check the date
FACTS > FEELINGS. « Are there citations?

Graphics by Kaetrena Kendrick



Quiz Them!

http://www.bbc.com/news/magazine-38005844







Love Among the Ruins: The Vancouver Kiss Couple

https://www.youtube.com/watch?v=RIzZNQFcUQVU

Read more about this example!

1.  http://youthandmedia.org/teaching-and-outreach/workshops/information-quality-news-literacy/lamp-camp/
2.  https://thelede.blogs.nytimes.com/2011/06/24/overlooked-vancouver-video-shows-kissing-couple-was-knocked-down-by-

riot-police/
3. http://dIrp.berkman.harvard.edu/node/25




Examples and Lesson Plans (Nicole’s Pinterest Board)

https://www.pinterest.com/nicolecooke/fake-news-alternative-facts-critical-literacy/




Thank you
for your
time today!

Nicole A. Cooke
School of Information Sciences
University of lllinois, Urbana-Champaign
@librarynicole



Contact

 Nicole A. Cooke:
— nacooke®@lllinois.edu

« ALA's Public Programs Office:

— publicprograms@ala.org
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